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Tangible and Intangible Elements

Intangibles (Services)

The hotel guide was helpful and concerned L 2 s o) gl it

The hotel guide solved my problems and answered my 33 40 =8 A __,,_5| AN e Alayly (e DiCiall
requests on time et

The hotel guide was vocationally sufficient l-'d'd'q st ) .
The hotel guide showed friendlv approach 14525 Jals 5l g J&EI
The hotel guide was always reachable and easy to contact Laila dadl) J g 51 Gans
The hotel guide's advices were useful ;""-"i"“ sl ﬁ'“"""m

The hotel personnel were helpful and concerned

The hotel personnel solved my problems and answered my
requests on tume

The hotel personnel were vocationally sufficient
Animation services of the hotel were perfeu:t

Welness&spa services of the hotel were perfect & ... lsa ¢ dasa cilasd
Services of the hotel for children were perfect JHkfY el
Tangibles (Goods)
I am satisfied with the food & beverage quality of the hotel il il paladall 5252
The general atmosphere of the hotel was perfect -.""*JI sl
Design of the hotel rooms was perfect guill s paaudi
The general cleanliness of the hotel was perfect LR
The swimming pool of the hotel was perfect saal

The prices of the extra services at the hotel were
reasonable

Source : Tahir Albayrak, Meltem Caber and Safak Aksoy, Relationships of the Tangible and Intangible
Elements of Tourism Products with Overall Customer Satisfaction, International Journal of Trade,
.Economics and Finance, Vol. 1, No. 2, August, 2010
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